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Putting the Care 
Provider First
Our Journey to Digital Adoption 
in SNEE ICS

Julie Irving – Deputy Digital Programme Director and Health & 
Care Programme Lead

Gina Trimble – Provider Liaison Manager

Suffolk and North East Essex Integrated Care System
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Since implementing the 
DSCR system we have 

been able to save many 
admin hours

Where are we now?
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Orwell (Sydney Brown Court), Lots of Care, Hartewell Homecare, Beccles, Headway Suffolk and Briars Recruitment, The 
Grange (Assisted Living), Healthcare Homes

Client Feedback  
feel have more time 

to spend with me  

Moving from a 
paper-based system, 
to a DSCR system 

has been a positive
experience

Our digital system in place now, 
has helped to ensure compliance 

with regulatory requirements, 
quality standards, and data 

protection regulations

Dashboard is user 
friendly and care 
plans are more in-

depth

Helped to improve 
communication and 

collaboration among our 
care team members

Helped to minimize 
errors, duplications, 
and inconsistencies

Using our digital care record 
platform, this has helped to 

minimize errors, duplications, 
and inconsistencies commonly 

associated with paper-based 
documentation

Staff members have said 
how easy it is to use 
and that they are able to 
read the handover 
throughout their shifts

Less time spent looking 
through paper 

documents which has 
been reinvested into 

caring for the residents

Cuts down on 
paperwork and ensure 

issues can be 
addressed quickly

Nobi I am really beginning to love. Staff are 
beginning to get the hang of it and I am 

working with them to use more in depth 
entries on accident forms of not only how they 
were alerted by Nobi but how they analysed a 

fall on Nobi and what this showed them 

Service Users can 
actively participate

in their own care 

NOBI: the impact for us have been amazing. The sleep 
reports have assisted the wake night staff to monitor 

residents’ habits at night - we have a resident who self-
harms and with the sleep pattern the staff know at night 
if she is out of bed or sitting on the side of the bed and 

the staff will knock on the door to check they are ok and 
not scratching and then distract her if necessary.
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Thank you for all 
that you do
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